
 
Terms & Conditions 

 
1. The bidder must be ISO 9001-2008 certified company AND the Original Equipment 
Manufacturer (OEM) of Active Components should be an ISO 9001 Certified. 
  
2. The bidder should have local presence in the North-East region of India, preferably Nagaland, 
with established branch setup and team of engineers, who is certified by the OEM with whom 
bidder is participating against this tender for providing effective post-sales support. Certificate 
certifying the same by OEM should be submitted along with the BID as prequalification 
document. 
 
3. The bidder should be a registered company & attach copies of company incorporation 
certificate, PAN, VAT, Service Tax & TIN documents along with the offer. 
 
4. OEM should provide an Authorization Certificate to the Vendors/ Bidders for support & the 
proof of the same should be attached with the tender. 
 
5. The Bidder must be in Business of providing IT related infrastructure solutions to educational 
/ Govt. for minimum period of 5 years, references in this respect should be given along with 
credentials. 
 
6. All Active components including the SFP modules and other related components proposed by 
the bidder should be from a single manufacturer only. 
 
7. The bidder should have experience for at least 3 years and should have executed projects on 
latest technologies. They would provide E2E services (A Single point of Contact for Passive 
components, Active components etc.). 
 
8. The products quoted should have full period of Life at the time of delivery and OEM should 
support the products quoted for at least 5 years from the date of installation and a letter to this 
extent be attached as a proof. 
 
9. The tender documents shall be placed in sealed covers superscript “Quotation for supply of 
Network Switch” and addressed to the The Registrar, Nagaland University, Lumami 798601. 
The same should reach on or before 19th August 2016 up to 4:00 PM. 
 
10. The authority of Nagaland University reserves the right to cancel or reject any bid without 
showing or stating any reason of its rejection or acceptance. 
 
11. 100% payment will be made after delivery and successful installation of the equipment. 


